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Home hubs the future 
for credit teams
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...it’s also 
important to be 
sensible about 
allowing staff to 
take time off to 
do personal tasks 
during work hours 
such as going to 
the dentist.
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A credit manager has a lot on their plate. From managing business risk, suppliers and work�ow, 
to steering data assessment and staying across customer service, the constant juggling act of 
being on the front line of running a cost effective business can be a challenge. 

And yet, many credit managers spend large chunks of time chasing outstanding debtors –  
a function that takes focus away from their other, more strategic, responsibilities.

The changing role  
of a credit manager  

Austral Mercantile Collections Pty Ltd  
ABN 11 083 776 149

Sydney  |  Melbourne  |  Adelaide  |  Perth  |  Brisbane  |  Auckland

Today’s credit manager is expected to have the  
digital and technological skills to dissect data,  
forecast and provide quality reporting to the 
organisation. This is against the backdrop of staying  
up to date with advancing technology and systems,  
legal and compliance requirements, �nancial 
management and supplier partnerships.

The pressure to relentlessly reduce expenditure also 
complicates the credit manager’s role and can often 
result in changes to headcount which makes the drive 
towards operational excellence dif�cult to achieve,  
while maintaining �nancial sustainability and growth.

Looking for specialist help
With so much pressure to keep up and achieve �nancial 
targets, many businesses at some point consider getting 
help from a specialist provider with the technological 
solutions to assist their work�ow, and manage resources 
and inbound activity. Looking outside your organisation 
for help can deliver a new level of expertise, consistent 
cash �ows and precious time to focus efforts on more 
strategic challenges.

Transform your business
We all know how time consuming and demanding  
the typically high volume accounts receivable functions  
can be, especially as team members constantly need  
to chase overdue payments. 

Utilising specialist services to help manage this will 
improve your results, drive performance and grow  
your business while reducing your delinquency rate.

Technology can increase call contact, SMS and bulk 
letter/email communications, but it can also lead to 
better team management and free up your people  
to focus on servicing your customers and supporting  
your businesses growth.

Austral can help grow your business  
with con�dence
Austral provides complete credit management  
services and works closely with our clients to 
understand their business and provide the solutions  
they require. Our experienced team work hard to  
deliver a consistently good experience and are always 
looking for ways to improve processes to help ensure 
your business has a continuous cash �ow. So while  
we work on helping your debtors stay in the black,  
you can focus on what you do best and grow your 
business with con�dence. 

Want to know more?
Contact Cynthia Thomas – National Sales Manager,  
cynthia.thomas@australcollect.com or call  
1300 422 665. 

�„ � �—†˜�€��• †�†•€��•�™Š€—•���š��������„��› J9126
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The term “collectors” is a descriptor which is widely 
misused within the media and by commentators 
outside of the debt collection industry and the business 
communities it serves. The misuse of the descriptor 
leads to confusion about who is being referred to and 
what services are actually being provided.
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The essential functions of contingent 
debt collectors and debt purchasers 
are exactly the same – the only 
differences between them relate to 
the ownership of the debts. 
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The ASIC debt clock reports show that there is a total 
of $32 billion dollars owing on credit cards alone in 
Australia within the demographic age of 35-54 having 
three or more credit cards.
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What concerns me the most 
about debt agreements is how it 
is currently being promoted to the 
households ... as a ‘get out of debt’ 
strategy with the promotion of stress 
free living without being appropriately 
educated with its consequences. 

Having worked within the credit and risk industry for 
close to six years I can confidently state that “how one 
handles financial hardship mentally and emotionally can 
determine its severity and their propensity to pay any 
given creditor.”
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managers – from the
other side
Lessons from a national
debt collection agency

In our high tech era, obtaining 
mobile numbers and email 
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Electronic contracts 
– what’s new? 
Part 3 – Subject to contract
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The meaning of 
“terms” in a contract 
and whether a party 
intended to be bound 
are to be determined 
by what a reasonable 
person would have 
understood. 
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...be careful when using phrases 
like “subject to contract”. It will not 
always protect a party, especially 
one who decides that they really 
want to use the first price to 
increase other bids.
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Parties should be cautious on 
how they sign off or comment 
when negotiating, as “subject to 
contract” and similar phrases will not 
necessarily protect them, and they 
may be immediately bound even 
when they did not wish to. 
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CASE NOTE:

Guarantees in the 
age of electronic 
signatures: 
What credit managers 
should know

���•�����•��	���§

Œ�� �„��‚��



Š���•

� ������„��›��š���—†˜�€��• †�†•€��•�™Š€—•� � „•

�$�&�1 ������ ������ ������

�$�%�1 ������������ ������ ������

�&�X�U�U�H�Q�W���1�D�P�H�&�+�2�$�0���3�7�<�����/�,�0�,�7�(�'

�5�H�J�L�V�W�H�U�H�G���,�Q�9�L�F�W�R�U�L�D

�5�H�J�L�V�W�U�D�W�L�R�Q���'�D�W�H��������������������

�5�H�Y�L�H�Z���'�D�W�H��������������������

�&�R�P�S�D�Q�\���7�\�S�H�$�&�1�����$�X�V�W�U�D�O�L�D�Q���&�R�P�S�D�Q�\���1�X�P�E�H�U��

�6�W�D�U�W���'�D�W�H��������������������

�1�D�P�H�&�+�2�$�0���3�7�<�����/�,�0�,�7�(�'

�1�D�P�H���6�W�D�U�W���'�D�W�H��������������������

�6�W�D�W�X�V�8�Q�G�H�U���(�[�W�H�U�Q�D�O���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q

�7�\�S�H �$�X�V�W�U�D�O�L�D�Q���3�U�R�S�U�L�H�W�D�U�\���&�R�P�S�D�Q�\

�&�O�D�V�V�/�L�P�L�W�H�G���%�\���6�K�D�U�H�V

�6�X�E���&�O�D�V�V�3�U�R�S�U�L�H�W�D�U�\���&�R�P�S�D�Q�\

�'�L�V�F�O�R�V�L�Q�J���(�Q�W�L�W�\�1�R

�'�R�F�X�P�H�Q�W���1�R�����(��������������

�&�X�U�U�H�Q�W���'�L�U�H�F�W�R�U�V������

�&�R�P�S�D�Q�\���6�H�F�U�H�W�D�U�L�H�V������

�&�O�D�V�V�&�O�D�V�V���7�\�S�H �6�K�D�U�H�V���,�V�V�X�H�G�$�P�R�X�Q�W���3�D�L�G

�$ �$���&�/�$�6�6���2�5�'�,�1�$�5�<���6�+�$�5�(�6 ���� ������������

�% �%���&�/�$�6�6���2�5�'�,�1�$�5�<���6�+�$�5�(�6 ���� ������������

�& �&���&�/�$�6�6���2�5�'�,�1�$�5�<���6�+�$�5�(�6 ���� ������������

�2�5�' �2�5�'�,�1�$�5�<���6�+�$�5�(�6 ������ ��������������

�)�X�O�O���$�6�,�&���U�H�V�X�O�W�V���!

�)�X�O�O���&�U�H�G�L�W���U�H�S�R�U�W���!

�5�(�9�(�$�/���Z�R�U�N�V�S�D�F�H���!

�$�6�,�&���(�[�W�U�D�F�W���6�Q�D�S�V�K�R�W�����&�+�2�$�0���3�7�<�����/�,�0�,�7�(�'

�&�+�2�$�0���3�7�<�����/�,�0�,�7�(�' �&�X�U�U�H�Q�W���2�U�J�D�Q�L�V�D�W�L�R�Q���'�H�W�D�L�O�V

�&�R�P�S�D�Q�\���'�L�U�H�F�W�R�U�V

�&�R�P�S�D�Q�\���6�H�F�U�H�W�D�U�L�H�V

�6�K�D�U�H���6�W�U�X�F�W�X�U�H

�6�X�P�P�D�U�\

�&�R�X�U�W���-�X�G�J�H�P�H�Q�W�V��

�3�D�\�P�H�Q�W���'�H�I�D�X�O�W�V��

�,�Q�V�R�O�Y�H�Q�F�\���1�R�W�L�F�H�V��

�0�H�U�F�D�Q�W�L�O�H���(�Q�T�X�L�U�L�H�V��

�&�U�H�G�L�W���(�Q�T�X�L�U�L�H�V������

�5�L�V�N���'�D�W�D

��

����

�$�Y�H�U�D�J�H��
�$�X�V�W�U�D�O�L�D�Q���3�U�R�S�U�L�H�W�D�U�\���&�R�P�S�D�Q�\

�� ������

�+�L�J�K�H�U���5�L�V�N �/�R�Z�H�U���5�L�V�N

��•����•���•��•��������������‡��	�����	���•������������

	���������
�”�

…‰� •����	������•������”������������•������•������

����•���ˆ���������

���•�������������������������³

ƒ‰� ����
��������”���������������‡��
��•��������
��•���������

�ˆˆ������������������ˆ����������������•������•���•��

•���•����������•���	����‰�

ž‰� ���ˆˆ���”�—��‡��������	���
���������������������

�•��¨���������˜��
�����������˜���������������•��

�����ˆ�������‡����˜��������������•����������‰�

Ž•���������
��ˆˆ������¦���������•�������
��������������

�ˆ•�����•��ˆ�������¦����˜�
������‰�

Š���������������	����
…‰� —�������������•��������•�‡��•��������•��•�����

����������ˆˆ������������������������������������

�������‰�

ƒ‰� Ž•������������•��ˆ������������������������•��

����������������
�����•�������������˜������������

�����������������‰�

ž‰� ‘���	�������������������‡������•����������������

���ˆ�����������������•�������������	������������‰� �

Ÿ����•� ������
˜�������
���������������•�•�	•������•�•��
€��Œ�¤�•¥�•�›���•��
†����Œ��‹ƒ¢��������������•“���“��
			“��������������•“���“��

It is not 
enough to 

assume, 
without 

more, that 
a signature 

applied to a 
document 

electronically 
is genuine.
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PPSA claims another 
victim - a $23 million 
asset is lost to the 
insolvent Onesteel Group
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The PPSA also relevantly provides that a defect in a 
registration will exist at a particular time where a search 
of the PPSR by reference to that particular time ... 
would not be capable of disclosing the registration.

The decision is an important 
reminder that strict compliance with 

the requirements of the PPSA is 
required when registering...
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Table 19: Initial external administrators’ reports—Estimated debts incurre d after date of  
insolvency (1 July 2015 to 30 June 2016) 

Estimate  of debts 
incurred

Number  of reports 
alleging crimina l breach 

Percentage 
of re ports 

Number  of reports
alleging civ il b reach

Percentage 
of re ports

$0–$250,000 54 57.4% 2,448 54.4%

$250,001 to less than 
$1 million

17 18.1% 1,171 26.0%

$1 million to $5 million 12 12.8% 396 8.8%

Over $5 million 5 5.3% 64 1.4%

Unable to determine 6 6.4% 417 9.3%

Total 94 100.0% 4,496 100.0%

Note: All reports in this table have evidence. 
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The AICM suggests that credit 
professionals follow the ATO’s  
lead and list defaults...
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160 countries under 
the magnifying glass
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Global political risks are at a record 
high and so ensuring your business 
is protected against payment 
defaults arising from political events 
will be key this year.

The most developed countries, 
including Australia have the best 
business environments, with  
80% of these having A1 and A2  
level ratings.
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SOFTWARE TIP:

Customer credit limits 
and risk categories
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By assigning 
credit limits 
a company 
can better 
manage the risk 
exposure of their 
customers.
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In conjunction with 
credit limits each 
customer can be 
assigned a risk 
category.
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See you at AICM’s

Visit aicm.com.au  
for details and earlybird registrations

11 - 13 October 2017
QT Canberra, 1 London Circuit 

The 2017 
National Conference  

will be held at the  
QT Hotel Canberra  

and will feature one of the 
most spectacular  

Presidents Dinners ever  
at Parliament House  

in the Great Hall

2017
NATIONAL 
CONFERENCE
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Presidents Report

Happy New Year to all, I can’t believe its 2017….My Mum was 

only telling me yesterday that on this day 31 years ago she 

walked this shy 16 year old boy up to Whitlam Square in Sydney 

for his first day of work as a mail clerk for the State Bank!! 31 

years ago!! Wow

We finished off 2016 with a great Pinnacle Awards night with 

over 150 in attendance. I would like to congratulate all winners 

of the awards and also to all the nominee’s. This is great 

recognition to be voted by your peers. These awards are very 

prestigious and this event just keeps getting bigger and bigger 

each year.

I would like to welcome our new National Partner Bureau 

Van Dijk and new Divisional Partners Hays Recruiting and Sharp 

& Carter. I look forward to working with you all in the future. I 

encourage all members to get onto their websites and have a 

look at the services these 3 great companies can offer. 

What an exciting time for the AICM turning 50 this year, 

hope you are all planning to get those costs approved for the 

conference in Canberra in October, its going to be a huge 

celebration. NSW branch have a lot going on for you this 

year so get onto the AICM website and check out our events 

calendar.

Speaking of events we started off with our Credit 

Symposium this week with Geoff McDonald doing another 

������������������…’������•��������������•
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Credit Toolbox 1 – Fundamentals of Credit
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Online CCE Exam 
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Wine Tasting Night 
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Breakfast Seminar
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Credit Toolbox 3 
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fantastic job, we had just on 50 in attendance to this event 

and is getting bigger each year. We have had to move our golf 

day to the 3rd March this year as it was going to run at the 

same time as the conference, we have had an overwhelming 

response from both sponsors and players and for the first time 

have had to put up the “house full” sign…will have full report in 

next magazine.

Thank you to my council for their tireless work behind 

the scenes, trust me they make me look very good with the 

amount of work they put in. Also to all our members, we love 

hearing your feedback on our events be it great or on things 

we can improve, please keep letting us know what it is you are 

looking for from us. Also encourage your Managers or take a 

look yourself at the discounts on company sponsored group 

membership and or sponsorship opportunities, there are loads 

of fantastic opportunities for you and your companied to be 

involved with.

I look forward to seeing you at an event soon.

– Colin Magee

NSW Division President

Credit Symposium

Our annual credit symposium was a great way to kick off 2017. 

With Geoffrey McDonald presenting, attendees knew they were 

in for an afternoon of learning and that we sure did.

Geoffrey interrogated AICM CEO Nick Pilavidis in his mock 

court examination, Nick sure got up a sweat too.

Other topics covered by Geoffrey included checking:

– your electronically signed personal guarantee,

– the validity of your PMSI and ALLPAP claim,

– your defence to a preferential payment action.

Thanks Geoffrey for your preparation, time spent taking us 

through the changes and keeping the afternoon moving.
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President’s Report
We are already two months into the New Year and I’m sure like 
me some of you may feel like holidays are fast fading memory. 
Maybe a sign I should start planning for my next trip! As this is 
the first report for the year, I would like to welcome all of you, 
our members to what will be an interesting 2017! I would also 
like to recognise our state sponsors – Results Legal, Vincent’s, 
and Randstad for their continued support of the AICM in Q. 
Without their support (financially and otherwise) we would not 
be able to plan and run as many of the events that we have 
throughout the year. 

A special mention needs to be made to our national 
sponsors Equifax, Dun & Bradstreet, Austral and Bureau Van 
Dijk who are also active in supporting the whole AICM as we 
continue to find ways to help further the careers of all involved 
in credit management.

Since the last report, we held our first QLD Pinnacle Awards. 
The night was a huge success and feedback showed that this 
event in 2017 is going to be even better. I would like to say a 
quick congrats to the winners, and thank you to all the event 
supporters. 

A few weeks after the event we had our first classroom 
style CCE exam where I am pleased to announce that we now 
have another 5 CCE’s! Feedback on the format was positive 
and will be rolled out this year. If you have any questions, 
please contact Decia Guttormsen or any member of the QLD 
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council for more info. A special thanks to Greg Young and 
Forbes Dowling for offering their facilities to carry out the 
exam, and Decia for organising everything. 

The first event for 2017 was our welcome drinks. William 
Stubbs gave a very interesting presentation on “The other 
measures of success: understanding your ‘why’ and ‘how’ 
that can help you start something important”. We were 
fortunate enough to have Bruce Patane from Patane Lawyers 
offer to provide additional support to the event, so a thank 
you goes out to Bruce and our other state sponsors for their 
continued support. 

A special thank you to Maria Schandl who has taken the 
tough decision to step down so as to focus on her young family 
and work. The QLD council thanks you for your contribution to 
the AICM and looks forward to seeing you at events. 

On the horizon for the month of March, we have our first 
CNN which is part 1 of a 2 part series of talks with Michael 
Peet. Michael has offered to share with us his experience and 
knowledge to discuss 2 topics – “Outsourcing the receivables 
function” and “Tough collections with Top Customers” – Very 
relevant topics and I am sure will also provide good insights 
into how we all can improve processes and soft skills. And 
on the back of our successful youth credit community event, 
I would also like to inform members that our next event is 
going to be in April and will be a trivia night. More details to 
follow, but I am sure our crack team will be able to organise 
something special.

I remind members that AICM turns 50 this year! In 
acknowledgement of this momentous event, we are asking 
members who have any stories/photos/special mentions that 
speak of our history, please contact Toni Sawyer who is working 
hard to dig up any information on the QLD division’s history with 
the intention of sharing with members in the near future. One 
last bit of housekeeping – I would like to encourage members to 
keep their details up to date with the AICM as basic information 
allows us to identify areas of opportunity in the way of events 
and locations. If you do not have the chance to do it online, you 
can always hand over a business card at the next CNN and 

’�������…�€‚‚�•�‘€•�������������ƒ����������€•	€•�����‘��������…��•�
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request one of our councillors to organise details to be updated. 
Also any feedback about events is greatly appreciated as we 
aim to ensure that members get value for money. 

– Roger Masanvu
QLD Division President
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President’s Report

Welcome to 2017! I hope everyone had a super Festive Season 
with family, friends and loved ones. Although it is always a busy 
build up to Christmas I think we all enjoy the sharing of love and 
laughter at that time of the year.

With another busy year of planning ahead for the councillors 
I would like to thank you all for your support, time and effort 
during 2016. Every year seems busier than the last but our team 
always ‘makes it right on the night’. 

We have some changes within the portfolios and council this 
year. This should bring along some new ideas and add to our 
brain storming meetings. Even though South Australia does not 
have the quantity of credit managers compared to other states, 
we continue to reach out to them, and their teams, seeking their 
valued input into the educational areas of concern. 

The Stag Hotel was the perfect break up event for South 
Australia in December. Quirky, funky and well positioned 
opposite the parklands and on the corner of a busy street well 
known for its eateries. We had a great turn out of members and 
councillors with many staying well into the evening. It was good 
to see everyone networking and enjoying the venue. 

Our first event at the Payneham Bowling club was hot, hot, 
hot….. I mean the temperature of the day, a sultry 41 degrees! 
We sweltered but had a lot of fun.

Next we will be holding a half day seminar, in the CBD, for 
ease of access for businesses. Our sub committee have some 
fantastic ideas with regards to speakers and topics so please 
look out for this over the next month and ensure you contact 
the councillors if you wish to attend or even to hear someone in 
particular. We are always willing to work with our members so 
you can attend, when, and how you like to fit in with busy work 
schedules.

This year we have our second WINC event which we are 
very much looking forward to. Last year, National office and 

SA showed that this is a super event, not only for the ladies in 
credit, but the men! It will revolve around an awesome key note 
speaker and some high profile attendees. We are keen to see 
another highly successful event which will sponsor a wonderful 
charity giving to those who need financial help during their 
times of need.

We will be holding another Quiz Night this year along with a 
couple of breakfasts with great guest speakers. Please look out 
for these events and lock into your calendars …

I would like to mention that we are very fortunate to have 
National President James Neate, and Director Trevor Goodwin 
on our SA council. We look forward to working with them 
to help improve and promote each state. They both offer 
extensive knowledge and expertise of the AICM with their 
many years of involvement. 

Let’s rev into another busy year of credit and work together 
to continue to educate our members and guests. It is extremely 
rewarding to know we can make a difference to the industry.

Business partners, come along to our events and take the 
opportunity to meet and speak with our members. We are very 
grateful for your continued support of the AICM. 

Keep in touch with councillors as they are your eyes and 
ears to keep you up to date with credit! 

– Gail Crowder

SA Division President

Lawn Bowls – 8th February 2017

Well it was certainly a hot summer’s night with a peak at 41 
degrees! With not a sign of a breeze to cool things down, no 
one could use the excuse that “the wind blew my bowl onto the 
other green”!

The night started with a gourmet BBQ with meat, salads, 
potato bake and bread. The food was enjoyed by all followed 
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by a couple of refreshments. Trevor and Gail arranged the 
teams and then we chose our bowls and headed off to the 
greens. The Payneham Bowling Club has artificial turf, which 
is more like carpet, soft and remarkably cool. Some of us took 
advantage of this and bowled bare foot as it was lovely to walk 
on with the extreme heat. 

The general manager then gave us instructions on how to 
bowl, how the bias works and advised that the object of the 
game is to get as close as possible to the Jack. This led on to 
a few funny scenarios where people were not using the bias 
correctly and the bowl would end up rolling onto competitor’s 
turf. In one instance, an anonymous bowler, had the bias 
incorrectly positioned and her bowl ended up closest to the 
jack on the other teams green!

After 2 ends, we had half time and all headed back inside 
for a cool down drink, pavlova and slice and the drawing of the 
raffles. 1st prize was a Valentine’s basket which consisted of 
Haigh’s chocolates and a bottle of red wine. This was won by 
our President Gail Crowder. The second prize was a bottle of 
red wine won by Mark Burlinson from NCI. I have no doubt that 
will be enjoyed also.

Even though it was extremely hot and still, we all had a 
lot of fun bowling, networking with our fellow members and 
exchanging ideas for functions ahead. 

We look forward to seeing you at our next function and hope 
it will be a bit cooler.

– Anne Wilkins FICM CCE

SA Councillor
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CCE Exam
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YCP Networking Night
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Women in Credit Luncheon
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AICM National Conference
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President’s Report

The Vic/Tas councillors have been very hard at work over 
the past few months with arranging a number of activities 
that are both educational and social. As you’ll see form the 
pictures on our pages (and now the new website gallery) our 
Golf day was once again a huge success with around 140 
players attending on what was a great day. As is always the 
case these type of events are simply not possible without 
the assistance of some many people and supporters. So to 
all who attended and/or contributed with prizes (etc.) a big 
thanks and we look forward to you joining us next year for 
what will be an even bigger event! 

Let’s hope that someone wins the hole in one prize and the 
keys to the car in 2018!

The Credit ToolBox sessions are well underway with two 
recently being held in the CBD. Thanks again go to Austral and 
in particular Peter Valance for sponsoring the first two sessions 
(Toolbox 1, Parts 1 and 2). Special thanks also to our presenters 
on the day – Donna Smith and Jeff Hurst. From all reports both 
presentations were well received by those who attended.

I encourage all members to have a look at the Events 
Calendar that is now on the AICM website – we believe this 
year’s Calendar has some really exciting options that will both 
education and entertain. 

I would in particularly like to see all members at our Women 
in Credit forum to be held on the 4th May at Crown. This event 
has grown over the past few years and if you have not attended 
please accept my personal invite. It truly is a great event and 
the networking opportunities are endless! 

We are also providing some great events for our Tas friends. 
Following on from the networking nights held last year. We 
are sure the nights planned for 2017 will once again be worth 
attending.

Of course our two main awards nights will once again be 
the events not to be missed – the YPCA award in July where 
we will see our top young Credit people introduced and in 
Dec the ever popular Pinnacle awards. Both great functions 
enjoyed by all who attend. Our numbers for the YCPA awards 
have grown over the past few years and I again encourage 
those senior credit professionals to speak to their staff about 

entering this highly regarded award – Looking forward to the 
national winner coming from Vic/Tas in 2017! 

The council and I look forward to greeting you at a function 
in 2017.

– Lou Caldararo
Vic/Tas Division President

AICM’s Toolbox Series  
kicks off 2017 with a bang!
Eight keen young credit professionals attended the first of our 
Fundamentals of Credit Toolbox Series which kicked off with 
Donna Smith (Reliance Recoveries) presenting Part 1 – The 
Fundamentals of Credit on 15 February 2017, with Part 2 being 
delivered by Jeff Hurst (Trade Bureaux Australia) on 1 March 
2017.

Our next sessions are Collect with Confidence on 15 March 
and 29 March 2017, these will be presented by Neil Smith, 
Credit Manager (Transurban). 

We are receiving very positive feedback from the students 
currently undertaking the program. Students say that the 
content is current, relevant and interesting and both presenters 
have been extremely engaging. 

Thank you to national sponsor Austral Mercantile for 
recognising the importance of this credit training and 
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sponsoring these first two sessions through providing the 
venue and catering. For those interested there is still time to 
enroll in Toolbox 2 at the offices of state partner Sharp & Carter, 
and Toolbox 3 at the offices of national partner Equifax.

The AICM offers a variety of other courses both face-to-face 
and online for those interested in further educating themselves 
in the changing realm of credit. Go to the AICM website for 
information on upcoming events and courses http://aicm.com.
au/courses/

February Network Event 
CCE Breakfast:  ATO changes and what this 
means For Credit Managers

A great kick off to our 2017 events calendar with 11 Certified 
Credit Executives (“CCE’s) attending a delicious breakfast at the 
Park Hyatt Melbourne 24 February, where Insolvency expert 
Adrian Hunter from Brooke Bird, delivered on the current and 
relevant topic of ‘ATO Changes and what this means for Credit 
Managers’.

Committee Member and CCE Chair Sherif Hussein 
introduced our speaker and welcomed members to the 
breakfast and welcomed for the first time newly received CCE’s 
Amaran Navaratnam (REA Group) and Donna Smith (Reliance 
Recoveries) who passed their Open Book CCE Exam along with 
Catrina Galanti (QBE) on 29 November 2016.

Adrian presented an excellent paper on the changes that 
are afoot within the Australian Taxation Office (“ATO”) and how 
those changes will impact on credit managers and the industry 
in general. The ATO have pledged to take more timely action 
and commence defaulting businesses with tax debts greater 
than $10,000 who do not engage with them regarding payment 
of the debt.

The ATO figures show that SME debt continues to be the 
biggest contributors to our national tax debt and that SME’s and 
the building and construction industry will be an area of focus 
in 2017. 

If you are interested in becoming a CCE the next open 
book exams are 10-13th or 17-20th March 2017at the offices 
of REA Group 511 Church Street, Richmond. Please contact 
Sherif Hussein if you are interested in becoming a CCE sherif.
hussein@rea-group.com.

VICTORIAN EVENTS
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CCE Exam – �••�•���‰�
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Credit Toolbox 2 - Collect with Con�dence
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Social Networking – ��••�‡�••�
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VIC Toolbox 3 – Understanding credit risk
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Launceston Network Event – PPSR

������	��������

Hobart Network Event 
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NTP 16th Hole – Lou Caldararo 138cm, Longest Drive (Men) 
7th Hole – Andrew Smith, Longest Drive (Ladies) 4th Hole – 
Merryn Graer, Longest Drive (Ladies) 13th Hole – Natalie Sheriff, 
Longest Drive (Men) 17th Hole – Luke Young and Straightest 
Drive 1st Hole – Imran Khan.

Without our fabulous event sponsors the day would just 
not be possible so our most gracious thanks goes to National 
Collection Services (Naming Day and Dinner Sponsors), and in 
no other particular order Equifax, Brooke Bird. ARMA, Advisory 
Business Solutions, QBE Insurance, Atradius, Melbourne 
Parkview Hotel, Kemps Peterson, Turks Legal, Mercantile CPA, 
Sharp & Carter, Rodwells, Doncaster Volkswagen, Euler Hermes, 
Hall & Willcox, D&B, ARL, Ampac Debt Recovery, Mills Oakley 
Lawyers, Cor Cordis, KBH Solutions, ALM, Creditor Watch, Ascot 

Vic/Tas Annual Golf Day 
– FRIDAY 17 FEBRUARY 2017

AICM Vic/Tas Annual Golf Day held on Friday 17 February 
2017 was another sellout event this year. The weather gods 
smiled upon us as the clouds cleared the wind died and 
another glorious sunny day unfolded for the Best Call Ambrose 
Competition which kicked off 11:00am at Southern Golf Club in 
Keysborough.

Practice at the putting greens ensued before members and 
guests indulged in a delicious Barbeque Lunch sponsored by 
ALM, with Steak and Sausages supplied by Centreway Steak 
House in Keilor, with salads prepared and served by Southern 
Golf Club.

The course was in great condition with the greens running 
a fast pace. A shot gun start had the players away at about 
12:45pm, finishing with a dinner and presentation.

Winners: Simon Strange, Paul Quill, Travis Bockman and Scot 
Ferguson with a handicap of 9.375 and final score of 52.625 
had an amazing day on the course.

Runners Up: Aiden Quinn, Rod Nelson, Jonnie Doherty and 
Anthony Natsis with a handicap of 9.875 and final score of 
54.125.

Third Place: Mark Wenn, Paul Allen, Peter Bradley and 
Damien Cubela with a handicap of 5.75 and a final score of 
54.25.

The NAGA award for our last place getters goes to Danny 
Ryan, Andrew, Maser, Mavic Audury and Enzo Amato with a 
handicap of 10 and final score of 70. Our other winners on the 
day were: Nearest the Pin (“NTP”) 6th Hole – Wayne Everdean, 
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Solicitors, Trade Bureaux Australia, Foremans Business Services, 
Austral Mercantile, and SPK Glass & Aluminium.

Thank you to all the members and guests who participated 
on the day and again to our sponsors for your invaluable 
support, we cannot thank you all enough for your generosity, 
participation and support of the AICM.

Special thanks to Lou Caldararo from (Spicers, President) 
and Charles Tims (Tuftmaster) and Jeff Hurst (Trade Bureaux 
Australia, National Director) for outdoing themselves again this 
year and organising yet another fabulous and successful golf 
day. If you missed out this time and wish to attend the 2018 or 
2019 golf days please express your interest to Charles Tims 
charles@tuftmaster.com.au as soon as possible as 2018 is 
almost sold out already, a testament to the popularity of this day.
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AICM TRAINING

– would you like us to 
come to you?

Does coming into the city for AICM Training Events 
and Network Nights place a time and financial 

constraint on your business? 

What if we could come to you? 

If you have a board or meeting room that could 
accommodate 10–30 people, and you can involve 

some businesses in your local area,  
then we want to hear from you. 

Such events may be able to be delivered  
at reduced rates because the overheads of hiring a 
venue would be eliminated, but we would have to 

assess the demand. 

Contact Donna Smith on the Vic/Tas Committee at 
dsmith@relrec.com.au if you would be interested 
in hosting a Network Night or Training Event at 
your business and we can get the ball rolling.
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Welcome to 2017

This year looks to be promising on all sorts of fronts. I wonder 
what we will be talking about at the end of the year? The big 
topics of discussion will no doubt be the juggernaut that is 
Trump and the ongoing story of Brexit. On the local front our 
state election is coming up in March. There is a lot of talk as to 
whether Colin Barnett can hold on to the top job or if he has 
done his dash, while the opposition leader, Mark McGowan 
seems to be making the right noises an electorate wants to 
hear. It will be a fascinating result either way.

With the decline of the boom, money is hard to come by to 
pay the essentials. Everyone is watching expenses and pushing 
credit department relationships. Rumour mills are a plenty with 
all sorts of goss. The ability to sift fact from fiction is essential in 
these hard times is important. It is for this reason our member 
events are a good way to network and decipher what is being 
said around town.

2017 is our year to build on last year’s results.
WA AICM look to provide a good balance of educational 

and social gatherings to inform and grow our membership; and 
support industry peers.

WA Council request your attendance at events and 
encourage you to have other colleague attend or join. I expect 
we will all learn something at these collaborations and maybe 
have a little fun along the way. Looking forward to see you all 
this year.

– Lisa Marr

WA Division President

Christmas Celebration

On 8 December the WA credit community got together to share 
a drink and a nibble to reflect on the year gone by. The venue 
was the South of Perth Yacht Club, situated on the banks of the 
Swan River, providing spectacular views over the water towards 

the city. The event was well attended and the weather played 
along to ensure a memorable evening. We had a few dolphins 
try and gate crash, but they were too camera shy for any selfies!

Two awards were given out on the night. Rex Matthews 
received a pin for 25 years membership and Linda Croft 
received a pin for 15 years membership. Congratulations to 
both!

Councillor Profile

TROY MULDER MICM

Executive Director – Credit 
Solutions (WA) Pty Ltd
Having joined the AICM Council in 
June 2016, Troy is no stranger to 
the credit management industry 
in Western Australia, with over 20 
years in the debt collection industry, 
first with Lauren’s and Munns in the 90’s and then later with 
Austral Mercantile Collections from 2001 to 2014, where he 
held senior and national executive roles. �After a stint in retail 
banking, to ‘broaden my experiences’, Troy established Credit 
Solutions (WA) Pty Ltd in 2016.

A proven and highly trusted credit professional and leader, 
Troy is a strong supporter of innovation within the debt 
collection and credit management�industry and is passionate 
about business relationships and consistently delivering quality 
results not only in collections but in customer service also.

“I joined the Council after over 10 years as a member, as 
I felt that it was time to make an active contribution to the 
industry by promoting the Institute, attracting new people to 
bolster an ageing membership base and helping to foster and 
mentor the next generation coming through. There is so much 
potential coming into the industry, and this potential needs the 
active support of experienced professionals to ensure that we 
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retain top quality talent and strengthen the industry into the 
future.

For me personally, the Institute has allowed me to build  
a large network of local and national contacts and colleagues, 
it has provided valuable benchmarking, best practise 
knowledge, and personal development opportunities but 
most of all it has given me the opportunity to help shape 
the future of the Credit Management industry, of which I feel 
greatly privileged”.

Away from work, Troy enjoys AFL (supporting North 
Melbourne!), Cricket and sport in general. He can be found 
spending time with his young family, taking part in the 
occasional fun run or exercising in the gym. With his extensive 
experience in the industry, Troy is always willing to network, 
share his views or present on credit management and debt 
collection issues. He can be contacted on 0414 820 968 or by 
email at tmulder@creditsolutions.net.au
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Women in Credit Luncheon
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YCPA Dinner
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Breakfast club
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New South Wales  
Vanessa Bentley Equifax

Cameron Burns Bureau Van Dijk

Andrew Castledine Equifax

Ryan Christoffersen Equifax

Paul Clarke Trace Personnel

Merilynn Condron Kao Australia Pty Ltd

Kevin Driedger Benedict Industries Pty Ltd

Monica Dunbar Benedict Industries Pty Ltd

Peter Hazadonis –

Benny Kesuma Bureau Van Dijk

Michael Langford Bureau Van Dijk

Yunfei Lei Sydney Markets Credit Service 
 Co-Operative Ltd

Qing Liu Bureau Van Dijk

Claude Maroun Equifax

Stephen McKinney Bureau Van Dijk

Maria Michael Kao Australia Pty Ltd

Jade Mills Crowe Horwath

Marcos Nazur Kao Australia Pty Ltd

David Ng icare Workers Insurance

Krystle Owen Transurban

Sonia Rosenthal Adecco

Aimy Schembri Transurban

Brittany Smith Benedict Industries Pty Ltd

Christine Verhoeven icare Workers Insurance

Murugiah Vinayagachelvan Metcash Pty Ltd

Paul Vorbach AcademyGlobal

Helen Warwick Pro-Collect Pty Ltd

  

Queensland  
Te Reinga Beazley Wyndham Vacation Resorts Asia Pacific

Bridgitte Brown Transurban

Kelly Ann Bull Wyndham Vacation Resorts Asia Pacific

Liam Crawley Wyndham Vacation Resorts Asia Pacific

Susan Davies 2SG Technology Group

Kim Denyse Clarke Wyndham Vacation Resorts Asia Pacific

Shane Edwards Wyndham Vacation Resorts Asia Pacific

Mark Franks Porchester Group

Courtney Guerin Wyndham Vacation Resorts Asia Pacific

Mark Harley Boss Lawyers

Marlene Manava Wyndham Vacation Resorts Asia Pacific

Rhaon Rodrigues Wyndham Vacation Resorts Asia Pacific

Nicole Rosenthal STA Consulting Engineers

Karina Silcock National Transport Insurance

Gary Thorley Charter Mercantile Pty Ltd

  

Victoria  
Marie Berard HTH Group Pty Ltd

Marc-Andre Borloz C-Cor Broadband Australia Pty Ltd

Beverley Capps Adecco Group

Lloyd David National Estate & Property Services

Ian Gale Adecco Australia Pty Ltd

Julie Herbette Adecco

Jennifer Ker Adecco Australia

Rachel Moher Adecco Group Australia

Dion Morgan Ixom Operations Pty Ltd

Andrew Paton Adecco Australia

Diana Pearce Metcash Supermarkets

Emma Rakonic Adecco Group Australia

Naya Rizwan REA Group

Peter Stojanov Metcash Pty Ltd

Natalie Williams Australian Pharmaceutical Industries

Adrian Wood Metroll Victoria Pty Ltd

  

Western Australia  
Nicholas Gabriel National Credit Insurance

Kevin McIntyre Metcash Trading Pty Ltd

Wes Smith Capricorn Society Limited

Vivienne Terpkos Capricorn Society Limited

NEW MEMBERS

The Institute welcomes the following credit professionals who were recently admitted to membership in 
December, January and February.



Consider an AICM Quali�cation course

Key credit issues such as personal 
& corporate insolvency, developing 

credit policies & compliance.

If you aspire to achieve greater heights in your credit career or want to get the best from your credit staff, then a quali�cation 

course can help you achieve your targets. Offered nation wide, you can study in your own time (24/7), with support available.  

If you have industry experience or prior education, you may be eligible for Recognition of Prior Learning (RPL) credits to fast-track 

your quali�cation. If you’re an employer, you may qualify for a training grant. Talk to AICM today to discover your course options.

Issues relating to credit applications  
& securitisation, compliance, managing  
bad & doubtful debt & customer service.

All aspects of enforcing payment 
obligations & obligations of mercantile 

agent & debt collection activities.

Diploma of Credit 
Management

Certi�cate IV in 
Credit Management

Certi�cate III in 
Mercantile Agents

Unlock the potential
in your career 

staff 
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