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Become a member of Australia's only

membership body for credit  professionals
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AICM 2024 Education Booklet

Download












We are here to support your education

journey

Our workshop, toolboxes and various subjects from our qualification

courses are available in trainer led group sessions.

View upcoming sessions
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Businesses preparing for tougher conditions as consumers tighten belts 

05 March 2024

By Anneke Thompson
Chief Economist, CreditorWatch


More











The AICM invites you to the Member Forum

29 February 2024

After a comprehensive review of our LinkedIn activities and valuable input from our members through the 2023 Member Survey, we have decided to enhance your experience by introducing a new, exclusive members-only group on LinkedIn.

More











Spotlight on a 40 year member: Lindsay Chuck LICM

29 February 2024

At SA’s Credit Nexus event in November 2023, the Division were able to celebrate the wonderful achievement of Lindsay Chuck being a 40 year member of the AICM.

More











Spotlight on a member: Rob Jackson MICM CCE

29 February 2024

In case you missed the news, Rob Jackson, National Credit Manager at Beaumont Tiles, was recently appointed as AICM Director, representing the SA division.

More











Build on your knowledge of the credit industry one step at a time!

29 February 2024

Did you know that you can register and complete one course at a time when undertaking a qualification with the AICM?

More











Meet the New AICM Member Engagement Manager

29 February 2024

The AICM is delighted to welcome Clare Venema MICM CCE as our new Membership Engagement Manager.

More











Insolvencies remain high in construction

28 February 2024

By Brad Walters, Head of Product & Rating Services, Equifax

More











Automated accounts receivable: Why accounting software alone doesn’t offer best practice

31 January 2024

By George Markham, Corporate Specialist

More











CreditorWatch Best and Worst Report 2023

15 December 2023

Consistently low consumer sentiment alongside rising interest rates have been the major economic themes of 2023. The Reserve Bank of Australia (RBA) has been relentless in trying to stem inflation that was already ingrained in the Australian economy at the outset of 2023.

More
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QLD 2024 Risk and Economic Seminar

14 March 2024

Join fellow credit professionals us for an immersive seminar offering a fusion of economic insights, risk management strategies, legal updates, and interactive discussions, designed to arm you with what you need to know.

More Info










VIC/TAS 2024 Annual Golf Day

15 March 2024



More Info










Understanding credit risk toolbox 

15 March 2024

This interactive toolbox is designed and presented to provide attendees with an understanding of the fundamentals of financial hardship and the opportunity to learn and network with others.

More Info

Register Now











2024 CCE Assessment - March - Online.

15 March 2024

The Certified Credit Executive program is an award recognising current knowledge and practice in the credit industry and is the AICM’s commitment to maintaining professional excellence in the field of credit management.

More Info

Register Now











Legal compliance 

19 March 2024

This course covers the content for the unit of competency FNSINC411 - Conduct work according to professional practices in the financial services industry and FNSORG411 - Conduct individual work within a compliance framework which are core units from the FNS40122 certificate IV in credit management and FNS51522 diploma of credit management qualification.

More Info

Register Now











SA 2024 Risk and Economic Seminar

20 March 2024

Join fellow credit professionals us for an immersive seminar offering a fusion of economic insights, risk management strategies, legal updates, and interactive discussions, designed to arm you with what you need to know.

More Info

Register Now











Understanding financial hardship workshop 

21 March 2024

This interactive workshop is designed and presented to provide attendees with an understanding of the fundamentals of financial hardship and the opportunity to learn and network with others.

More Info

Register Now











ATO Disclosure of Tax Debts - CCE Virtual Roundtable

22 March 2024



More Info

Register Now











Identify and manage credit risk

17 April 2024

This course covers the content for the unit of competency FNSCRD514 - Identify and manage credit risk which is a core unit from the FNS51522 Diploma of Credit Management qualification.

More Info

Register Now











Establish outsourced services and monitor performance

19 April 2024

This course covers the content for the unit of competency FNSORG614 - Establish outsourced services and monitor performance which is an elective unit of the FNS51522 Diploma of credit management qualification.

More Info

Register Now











Evaluate debt collection actions and develop recommendations

23 April 2024

This course covers the content for the unit of competency FNSMCA411 - Evaluate debt collection actions and develop recommendations which is an elective of the FNS30420 Certificate III in Mercantile Agents qualification.

More Info

Register Now











VIC 2024 Women in Credit Luncheon

03 May 2024



More Info

Register Now











Manage people performance 

07 May 2024

This course covers the content for the unit of competency BSBLDR522 – Manage people performance which forms part of the FNS51522 Diploma of credit management qualification.

More Info

Register Now











Fundamentals of credit toolbox 

09 May 2024

In this session we will cover the basic understanding required in the credit arena from the approval of the application form through to the maintenance of the account, along with the identification of a possible doubtful or bad debt.

More Info

Register Now











Understanding financial hardship workshop 

10 May 2024

This interactive workshop is designed and presented to provide attendees with an understanding of the fundamentals of financial hardship and the opportunity to learn and network with others.

More Info

Register Now




















Employment Ads


 View Employment Ads







Accounts Receivable Supervisor

Applications close: 20 March 2024
Bring your Accounts Receivable experience to this supervisor role, managing a cohesive team. Great culture and genuine career pathway opportunities.



More










Credit Controller / Accounts Receivable

Applications close: 13 March 2024
Credit Controller / Accounts Receivable



More










AICM Board Director

Applications close: 15 March 2024
The AICM board of directors is seeking expressions of interest from members interested in contributing to the governance of strategic direction of the institute on behalf of our over 3,000 members.



More
















Latest Discussions


 View Forum





Small Business Restructuring

09 January 2024
in: 
Credit and Risk Assessment



Number of Collections Staff versus Yearly Turnover 

30 October 2023
in: 
Other



Licensing 

17 October 2023
in: Other



Company in Liquidation

20 September 2023
in: Other



Creditor's Statutory Demand for Payment of Debt

07 September 2023
in: Other



ActiveClearing.net and Payment Time Register (PTR)

22 August 2023
in: Credit and Risk Assessment
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Contact us

Level 3, Suite 302,

1-9 Chandos Street,

St Leonards, NSW, 2065

1300 560 996

aicm@aicm.com.au






ACN number: 008 455 758

RTO Provider number: 6263
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